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1. The secondary source of information comprised of:

A. Text books and research monographs.

B. Subject periodicals and encyclopedias

C. Indexing and Abstracting periodicals

D. Bibliography and patents

2. Data mining is

A. the process by which companies extract consumer behavioral patterns from analyses of huge
databases containing internally and externally generated data

B. a method for obtaining primary data

C. the process of applying psychographic data to geographic records of customers and potential
customers

D. a method of identifying and direct marketing a firm’s best customers

3. Which of the following is true regarding primary information?

A. Primary information is information gathered on school children in the primary grades
first through fifth.

B. Primary information refers to information that is collected in the early, or primary, stages
of the marketing research process.

C. Primary information is information that has already been collected for some other
purpose.

D. . Primary information is information collected specifically for the problem at hand. e.
Primary information is one of 12 different types of information sources.



4. The observation which occurs most frequently in a sample is the

A. median

B. mean deviation

C. standard deviation

D. mode

5. The mean of ten numbers is 58. If one of the numbers is 40, what is the mean of the other
nine?

A.18

B.60

C.162

D.540

6. The range of the correlation coefficient is?

A. -1 to 0.
B. 0 to 1.
C. -1 to 1.
D. None of the above.

7. Which of the following values could not represent a correlation coefficient?

A. r = 0.99
B. r = 1.09
C. r = -0.73
D. r = -1.0

8. All data points falling along a straight line is called:
A. Linear relationship
B. Non linear relationship
C. Residual
D. Scatter diagram

9. The slope of the regression line of Y on X is also called the:
A. Correlation coefficient of X on Y
B. Correlation coefficient of Y on X
C. Regression coefficient of X on Y



D. Regression coefficient of Y on X

10. If the value of any regression coefficient is zero, then two variables are:
A. Qualitative
B. Correlation
C. Dependent
D. Independent

11. A process by which we estimate the value of dependent variable on the basis of one or more
independent variables is called:

A. Correlation
B. Regression
C. Residual
D. Slope.

12. Probability of getting even number in a single throw of dice is

A) 1/2
B) 1/6
C)1/3
A) 1/6

13. Probability of a leap year having 53 Sundays is

A.1/7

B.3/7

C. 2/7

D. None of these

14. A bag contains 2 red, 3 green and 2 blue balls. Two balls are drawn at random. What is the
probability that none of the balls drawn is blue?

A. 10/21
B. 11/21
C. 2/7
D. D. 5/7

15. The sum of the probabilities of all elementary events of an experiment is p, then
A.0 < p < 1
B.0 ≤ p < 1



C p = 1
D. p = 0

16. An experiment whose outcomes has to be among a set of events that are completely known
but whose exact outcomes is unknown is a
A.sample space
B. elementary event
C. random experiment
D. none of these
17. 1. Operations research is the application of ____________methods to arrive at the optimal
Solutions to the problems.
A. economical
B. scientific
C. A and B both
D. artistic

18. In operations research, the ------------------------------are prepared for situations.
A. mathematical models
B. physical models diagrammatic
C. diagrammatic models
D. None of these
19. OR can evaluate only the effects of --------------------------------------------------.
A. Personnel factors.
B. Financial factors
C. Numeric and quantifiable factors.
D. All of the above

20, Operations research is based upon collected information, knowledge and advanced study of
various factors impacting a particular operation. This leads to more informed -----------
--------------------------.
A. Management processes
B. Decision making
C. Procedures
D.B and C

Very short question answer

1. What is secondary data?
2. What is median?
3. What id mode?



4. What is conditional probability?
5. What is correlation?

Short Question Answer
1. Define statistics?
2. Difference between primary and secondary data ?
3. Define measures of secondary data ?
4. Define probability?
5. Define transportation method?
6. Define Operation Research?
7. Write role of OR in Decision making?
8. Discuss limitation of OR?
9. What are the Technique of OR?
10.What do you mean by Queuing Theory?

Answer

1.C 2.A 3.D 4.D 5.B 6.C 7.B 8.A 9.D 10.D 11.B 12.A 13.C 14.A 15.C 16.C 17.B 18.A 19.C
20.B


